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Course:  Job Readiness

Unit:  Employment Interviews

Lesson:  Interview (Video Taping)


Competency Objectives;
The adult learner will be aware of the interview process and the interview expectations of the employer. 

Suggested Criteria for Success:
The learner will participate in a video taped mock job interview during which he/she will

 demonstrate an understanding of the importance of a job interview

 demonstrate learned interview techniques,

 demonstrate preparedness for the interview,

 demonstrate an understanding of the importance of first impressions, including appearance, introductions, handshakes, body language, and posture.

Suggested Vocabulary:
interview

video taping


employer

posture


personal appearance

applicant

requirements

salary



qualifications

benefits


interview


questions

role playing

constructive criticism

body language

posture


personal appearance

Suggested Materials:
pens or pencils and paper

chalk/marker and black/white board

video camera

desk/table and two chairs

interviewer

interview questions

interview checklist

Suggested Resources:
 Guest Interviewers arranged from local businesses

 NCSOICC (North Carolina State Occupational Information Coordinating Committee) site has wealth of information on all job readiness and search topics at http://www.nccareers.org.  Click on Begin NC Careers.

 http://www.ncesc.com/ The Employment Security Commission of North Carolina.  Click on Individual Services.

Suggested Methods:
Instructor-led discussion

Introduction/review of terminology/vocabulary associated with the lesson

Explanation and description of interview lesson’s purpose and intent

Modeling and demonstration of techniques and role playing

Learner practice in one-on- one and small group sessions

Individual and team project assignments 

Learner class presentations and demonstrations

Invited guest to interview learners

Some Suggested Steps

Schedule a video date and assist learners with preparation for video taping an interview.  Invite an outside person to serve as the interviewer.  (Local Business and Agency Personnel Managers/Staff and Human Resource Managers/Staff will volunteer to perform this role if asked in advance.  Also Job Center staff may agree to assist in this capacity).  You may want the class to plan and implement this activity by creating a list of area businesses or individuals they would like invited to serve in this capacity.  The task of obtaining an interviewer can be assigned to advanced learners as a project.  They decide who to contact, invite them to participate, and send a thank you.  You must carefully oversee and evaluate the process.

Ask learners to list the interviewing areas they would like to have reviewed prior to video taping activity.  Clarify any terminology and or language relative to interviewing.  Learners may like to use computer software and internet resources, to include available ESL web sites, for reviewing.  Reinforce and guide all role playing and practice activities requiring learner participation. 

You may want to allow the learner to select the type of job they want to interview for.  Learners may need to explore occupations; select, study, and research their chosen job preferences; and obtain occupational data on specific job requirements prior to the video taping session.  The exploration activities will provide the learner with valuable data pertaining to the level of English proficiency and skills training competency required for their job selection.

Stress that the learner should dress and respond to the video taping as if it were a real interview.



Course:  Job Readiness

Unit:  Employment Interviews

Lesson:  Interview

We arrange for a non-ESL instructor to conduct a mock interview with our beginning students.  This provides a wonderful opportunity to assess the students pronunciation and listening skills.  The student’s lack of familiarity with the mock interviewer more closely resembles a real life situation.

The handout on the next page lists appropriate behaviors for the mock interview.

Mitchell Community College

 A LIST OF DO’S AT THE JOB INTERVIEW
· Be on time.

· Smile.

· Shake hands.

· Say “Hello.”

· Good eye contact.

· Good posture.

· Listen carefully.

· Answer questions.

· Use “Yes” or “No.”

· Speak up.  Speak Clearly.

· Say “Thank you.”

A LIST OF DON’TS AT THE JOB INTERVIEW
· Don’t be tardy.  (Arrive 10 minutes early.)

· Don’t slouch.

· Don’t bring food, drink, or gum.

· Don’t say “No Comprehende” or “No Se.”

· Don’t answer with “Yeah,” “Okay,” or “Uuhhh!!!!”

· Do not bring children.

· Don’t wear excessive jewelry.
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