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Course:  Illness

Unit:  Sickness

[image: image4.wmf]Lesson:  Visiting the Hospital

Competency Objectives:
The learner will be able to locate the nearest hospital.

The learner will be able to call a hospital for patient information

The learner will be able to visit a patient in the hospital.

Suggested Criteria for Success:
The learner will locate a hospital in the telephone book.

The learner will locate a local hospital on a map.

The learner will ask for a patient’s room number.

The learner will prepare to visit a “friend” in the hospital.

Suggested Vocabulary:
surgeon

doctor

nurse

surgery




receptionist
patient

x-ray

Emergency Room










Nurses Station

Suggested Materials:
pencil or pens and paper




telephone books for local maps and local hospital number

(Ask students to bring their telephone books to class.  They will be able to mark pages as they wish, and each student will have a book to use.  Another possible source may be your workplace if you work somewhere that recycles large numbers of telephone books every year.)

attached handout

toy telephones or cell phones to “call” for a patient’s room number

Suggested Resources:
http://www.kidshealth.org/parent/index.html.  Click on Doctors and Hospitals.  While the focus of this site is children’s health, there are explanations for medical tests and conditions that are appropriate for all ages.  Further, the option En Español may be helpful to some learners for personal research.

http://americanhospitals.com/.  Click on Hospitals Locator at the very bottom of the page.  Then Click on Helping You Choose a Quality Hospital.  Or click on Multi-Lingual Site Map for a choice of five languages other than English.

Patient’s Rights pamphlets from your local hospital.
Suggested Methods:
Lecture/Discussion, Role Play, Group Work, Chain Drill, Guest Speaker, Journal Work 

Some Suggested Steps

People in the Hospital.  Use the attached handout for your students to identify people one may see in a hospital.  Let the students invent a “friend” who is in the hospital.  What is his/her name?  Later in this lesson the students will “visit” this friend in the hospital.

Finding a Hospital.  Ask learners to look in the telephone book yellow pages for names, addresses, and phone numbers of hospitals in the area.  Write this information on the handout.  Use the back of the page if you have more than one hospital in your local area.  If there is more than one hospital, you will have to specify which hospital the “friend” in.  (The lesson on The Yellow Pages in Domain Two may be a good reference.)

Help learners find the physical location of the closest hospital (or the hospital the “friend” is in) using telephone book maps.  Ask them to write the street directions from class to the hospital.  Ask students to share their directions, step by step.  Is there more than one route?  Draw a map from your class location to the hospital.

Call for Information.  Ask learners to use the telephone book to locate the Information (or Patient Information) number for the hospital and then role-play making a telephone call to ask for your “friend’s” room number, the visiting hours, and whether there is a telephone in his/her room.  If learners need help to do this exercise, spend class time to compose a script that learners copy and then role play.  Remind learners that some information is confidential and will not be shared.  For example, it is unlikely that they can learn be told anything specific about a patient’s condition.  Further, some patients may specify that their information not be disclosed:  in these cases, the hospital will not acknowledge that the person is a patient in the hospital.  (See http://www.hipaa.org/.)

Going to See a Patient in the Hospital.  Ask students if they have ever visited someone in the hospital.  Lead into a discussion of hospital etiquette.  Should a visitor stay a long time?  Sit on the end of the bed?  Bring a large vase of flowers?  In your discussion, try to cover the following points:

· Check in at the reception desk.  Sometimes visitors are limited and each person must get a visitor’s pass at the hospital reception desk.

· Know or ask the visiting hours.

· Keep the visit short.  People in the hospital need rest.

· Respect the privacy of both the patient and a roommate if the hospital room is shared.

· Bring only small things.  Space is very limited.

· Do not give a patient anything to eat or drink without permission from the hospital staff.

Prepare students to role-play a visit to see the “friend” in the hospital after the class covers the next set of questions.  Divide the class into several small groups and ask/help them to script and present a hospital visit.

Ask students what they might say to or do for a friend in the hospital.  Vary the situation.  For example, 

What would you say to a sister who just had a baby?

What would you say to a co-worker who has broken an arm or a leg?

What would you say to a friend who has food poisoning?

What would you say to an elderly person in the hospital?

What would you say to a child who had his appendix taken out?

What would you say to a small child going into ear surgery?

What would you say to a nurse if you didn’t know the visiting hours?

What could you bring sick child to cheer him up?

What could you bring sick adult who is in the hospital to cheer him up?

Are there other situations that the students would like to address?

When You are the Patient.  Students can talk about what to pack for an overnight hospital stay. This offers an opportunity to review clothing vocabulary.  Since patients are asked to leave valuables (money, watches, rings) at home and to bring a minimum of clothing, you can have some fun by asking questions like the following:  “I’m going to the hospital.  Do I need to take an pair of high heels?”  Let the first student answer.  Then that student asks the same question of the next student, changing what’s in the blank.  (I’m going to the hospital.  Do I need to take a toothbrush?)  Go around the room until everyone has had a chance to participate.

Guest Speaker.  If you have a friend who works in the hospital public relations, ask him/her to come in as a guest to give your students the opportunity to practice asking pertinent questions in English.

Journal Work.  Write a story about a real or imaginary experience in or at the hospital.
When do people go to the hospital?  Do they go when they feel sick or OK?  Do people go when they are hurt?  What happens while they are in the hospital?  When do they go back home?

People You Find in a Hospital

Identify each person in the blanks below the pictures.
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______________________
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________________________


__________________________

My Nearest Hospital
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Name______________________________________________________

Address______________________________          _____________________________

Telephone Number for Patient Information __________________________
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