Lesson 1.  Access to Health Care
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Key Words in English and Spanish

Family doctor/Doctor Familiar 
                         Open Door Clinic/Clinica Gratis
Specialty doctor/Doctor Especialista                        Car wreck/Choque de carro
Walk-in clinic/Clinica “Walk-In”                             Ear infection/Infección del oido
Emergency Room/Sala de Emergencia                     Depressed/Deprimido(a)
Health Dept./Dept. de Salud                                       Immunizations/Inmunización
Mental Health Dept./Dept. de Salud Mental     
A family doctor is also called a Primary Care Doctor.

Su doctor familiar tambien se le llama su Doctor Primario.

A pediatrician is a specialty doctor who has special training in working with children.

Un pediatra es un especialista  en enfermades de la infancia.

You do not have to have an appointment to go to a walk-in clinic.

Cuando va usted a una clinica “walk-in”, no necesita hacer una cita antes de llegar.

An emergency room is usually located at a hospital and is open all the time.

Una sala de emergencia usualmente esta localizada en un hospital, y se encuentra abierta a todo tiempo.

Every county has a Health Department.

Todos los condados tienen un Departamento de Salud.

A Mental Health Department can help someone with drug, alcohol, or emotional problems, or someone who is depressed/suicidal. 

El Departamento de Salud Mental puede ayudarle a una persona que sufre con  problemas emocionales, problemas con drogas o alcohol, problemas con depression, o pensamientos de suicido.

Open Door Clinics offer free or very low cost services.

Clinicas “Open Door” ofrecen servicios medicos que son gratis, o de muy bajo costo.

A person  badly hurt in a car wreck would need to go to an Emergency Room.

Una persona herida en un choque de carro, necesita ir a una Sala de Emergencia.

If your child has an ear infection you should take him to your family doctor.

Si su niño o niña tienen una infeccion en el oido, llevelos a su doctor familiar.

A child who need immunizations (shots) before going to school can get these at the 

Health Department.

Un niño o niña que necesita sus vacunas de inmunización anter de empezar la escuela, puede obtenerlas en el Departamento de Salud.

Lesson Plan and Objectives

Objectives

At the end of this class participants will have


An understanding of the different types of health care providers


Be able to state which health resource is best for different medical conditions.


Begin to have an understanding of the costs involved in using various providers

Overview

Healthcare is America is made up of many types of care, this can be helpful and overwhelming at times, trying to decided where to go for care. In general, there is not one answer; it will depend on local resources and the medical problem. However, understanding the different types of care and the good and bad qualities of each will help people make better choices.

Different Countries have different ways of providing health care. In Mexico there are often clinics that are funded by the government that people go to for their care. In Cuba there is a socialized medical care, where the state pays for the cost of medical bills. In America there are some federal programs.

· Medicaid. This is for people who live below the poverty line. Exact income amounts needed to qualify for this vary based on number of people in family and medical bills. This is aimed at people who are legal citizens. There is some coverage for pregnant women regardless of their legal status. It is possible for children to receive Medicaid, when their parents do not qualify. Medicaid forms may be obtained from the Department of Social Services. Applying for Medicaid is a long process and takes several months or years.

· Medicare. This is a program for people who are above 65 years of age. It helps pay for doctor and hospital bills. Typically this is for legal citizens, or those people who have been in the country for 5 years. For questions regarding elibility , please call 1-800-772-1213.

· Health Choice. This is a state program to help those children who cannot qualify for Medicaid, yet have no other insurance. This program has times when it will accept new people, and other times when enrollment is closed. Again, the Department of Social Services can help you fill out this form, or you may call 1-800-422-4658

Many of us will not qualify for any of these programs and so health care will have to be paid for out of our pockets. It is important to remember that doctors go to school for many years to become qualified. School in America is expensive, and so although they work to help people, they also work to cover their costs and make money. Being a doctor, clinic or hospital is a business just like every other. Medical care then is very expensive.

This talk is about how to choose health care wisely, so that you receive good care at the lowest price possible.

Family Doctor

This often called a Primary Care Doctor. A Primary Care Doctor is the first person you need to find. This will become the first place to call if you or your family member has a medical problem. This type of doctor can generally see you for a wide variety of problems--sore throat, upset stomach, or chest pain.

Sometimes, for example, Dr Smith, works in his own office- Dr Smith may then be the title of the office. At other times several doctors will work together and call their office something different from their names, i.e. Cornerstone Family Clinic (because the office was on a street corner) or Alamance Internal Medical Group, because the office was located in Alamance County.

Advantages


· They will know you and you will know them, so you will feel more comfortable

· Tests will not have to be repeated as they will have your medical record

· You make an appointment to be seen- Monday morning at 9am

· They will have a record of drugs work best for you

· They are available for phone calls 

· They will file your insurance for you

· Cost s are generally  $40-80 a visit

Disadvantages

· You have to register with them, this may mean making an appointment when you are not sick, so that you can be “on their books” as a patient.

· They are not open 24 hours a day, so if there is a severe problem at 10 o clock at night they will be unable to help you.

Specialty Doctors

These are doctors that have had extra schooling and so specialize in one area, for example a pediatrician is a doctor that only takes care of children, a gastrologist is a doctor who only takes care of problems with the stomach and digestion

Advantages

· These doctors can take care of more serious problems.

Disadvantages

· You may have several different doctors for several different problems, a heart doctor (cardiologist) for you heart problem, a stomach doctor (gastrologist) for your stomach problems and a bone doctor (orthopedist) for your broken leg.

Walk In Clinics 

These are clinics where a Doctor sits and waits for you to come to see him. You can see him lots of times, but there are no appointments, you just show up and wait your turn. This means that generally you spend more time in waiting and the costs are much higher, as the Dr is just getting paid to wait and see pts. These are often called “Doc in Box”

Advantages

· Generally open 8am-8pm six or seven a days a week

· No appointment is needed, (but this may mean that you sit and wait for long periods of time)

Disadvantages

· Higher costs than Doctor’s office

· May not see certain conditions- often will not see children under 2 or 3 years of age.

· Often do not file insurance, they expect cash /checks/credit card payment at time of service

· Often do not have interpreter services available

Emergency Rooms located at the hospital 

Different corporations or business runs hospitals in America. An Emergency Room is often located at the front of this hospital and is open 24 hours a day, seven days a week and is staffed by nurses and doctors. All types of care can be provided and no one can be turned away.

Advantages

· Open all the time

· No one can be denied service

· Often have access to interpreter or bilingual staff

Disadvantages

· No appointments are available; wait time can be 2-6 hours at times. in busy Emergency Rooms.

· Costs are much higher than Walk In Clinics or Doctors Office. Although payment does not have to paid day of service, it will be billed to your address. Failure to pay will go to “ bad debt” and this will be on your credit report.
I f then in two years you want to buy a car, and you are looking at financing the car, you may be denied due to an old hospital bill. (see activity game 1)

Health Department

Each county has a Health Department; some state and some local money support this. Each Health department can provide different levels of service. Most provide immunizations for children, family planning and care for pregnant women and some specialty disease information such as sexually transmitted disease (STD), Tuberculin Bacillus (TB) and HIV. 

Advantages

· Generally services provided are free 

· Many Health Depts have some bilingual staff, or access to interpreter phones 

Disadvantages

· Only provide limited services, man y does not provide sick day care. So if you child needs a shot to go to school the heath department would be a good choice, but if I month later the same child develops an ear ache, the Health Department may not be able to help and the child needs to be seen by a family doctor, Pediatrician, or a Walk-In Clinic .

· Generally open Mon Fri 8 – 5pm

Mental Health and Substance Abuse Department

This also run by the state and can provide help with emotional, drug or alcohol problems. Some people may feel very lost and lonely being so far away from home, and may need somebody to talk to. Other people may start drinking more and more, until it gets to the point that they feel that they have to drink to get through the day. Sometimes violence can happen, between a husband /wife or boyfriend /girlfriend and this is a place to go to for help and support.

Advantages

· Generally services are free or low cost

· Some places will have bilingual staff, or access to phone lines

Disadvantages

· Sometimes people feel embarrassed about to this type of clinic. In reality this is the best place to go to talk things over with a professional counselor who may be able to help them

Open Door Clinic

Several communities have begun programs to help the poor and those without access to medical care. These are often called by different manes, Free Clinic, Open Door Clinic, but provide the same services. Generally it a group of people who work for free to try and help people who are in need. for example a doctor may volunteer to work once a month  after he finishes in his office practice

Advantages

· Services are free, or at greatly reduced costs

Disadvantages

· You may see a different doctor every time you go

· Medications are limited

· No appointments are made, so you may have to wait

· Maybe no bilingual staff

· Only have space/time for so may people, so it is often” first come first served”.

Activity
Cost of the Emergency Room

Objective:  To help students understand the costs of going to an Emergency Room for

                    medical care.

	Problem
	**Cost

	Ear Infection, with a sore throat
	$148.00

	Upset stomach, nausea and vomiting
	$450

	Stitches for cut on face
	$600


** These are from actual bills of patients who have used an Emergency Room in 2003. Every patient visit will be a little different, and costs will vary from one hospital to another. These are given just as an example. 

The instructor may want to ask the group how much they think problem will cost and then give them the actual numbers. Then explain why the ER is so expensive (open all the time, expensive to have interpreters and all the equipment standing by). The reality is that 40% of all people who go to the ER go there for problems that could be seen in a doctors office, yet the bill is 2-4 times higher than in a doctors office. Discuss why they think so many people go to the ER.

Why do you think people go the ER for these minor problems?

Some reasons may be

· Do not realize costs of going to ER

· Do not know where else to go

· Do not think they will ever have to pay a bill

· Do not understand the system in America, and think that the government is supplying the care, just like in Mexico.

Note:  The 2nd Activity, “Where Should You Go,” will help students learn appropriate use of Emergency Room.

Activity
Where Should You Go?

Objective: Students will learn about medical resources in the community.

                   Students will learn the appropriate places to seek medical care

                   based on the medical condition they or their family have.

Activity

So lets discuss what you do if you get sick and believe me everybody gets sick from time to time.

Give each student a copy of the “Where Should You Go”: Facilites for Medical Care handout showing different types of medical facilities (next page).

Call out each of the following examples and ask them to determine the best place to go based on the specific medical problem described.

Discuss why this would be the best answer based on information covered in the lesson plan.

If you have:





  Best place to go is:




1. Ear infection in a 3-year-old


  Specialty doctor (Pediatrician)

2. Playing soccer-broken leg


              Emergency Room (Hospital)

3. 1 year old with fever



  Specialty doctor (Pediatrician)

4. 5 year old that needs shots before school

  Health Department

5. Upset stomach




  Family or personal doctor’s office

6. 29 year old who is depressed/suicidal

  Health Department (Mental Health)

7. Involved in a car wreck



  Emergency Room (Hospital)

This will get you good care that is appropriate, and in a place where costs are as low as possible.

Where Should You Go: Facilities for Medical Care

A Donde Debe Ir: Facilidades Medicas
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Access to Health Care Test

Examen de “Como Obtener Aseguranza Medica”

1. A family doctor is also called a _____________ ____________ doctor.


Su doctor familiar tambien se le llama ____________ ____________.

2. What is one disadvantage of going to a Walk In Clinic?
______________________________.

¿Cual es una desventaja de ir a una clinica “Walk In”?

_______________________________.

3. Name one or two advantages of having a family doctor?

_______________________________________________________.

¿Que son las ventajas de tener su propio doctor familiar?
________________________________________________________.

4. Your local ___________  ______________ is an option if you need  

a vaccine for your child, or if you are in need of prenatal care.

Su _______________ de ______________ es una opción si usted necesita una vacuna para su hijo, o si necesita cuidado prenatal.

Answer Key – Access to Health Care

1. Primary Doctor

Doctor Primario

2. (a) You may see a different doctor each time.

(b) You may have to wait for a long time.

(c) Limited types of medication.

(a) Cada visita es con un doctor differente

(b) La espera para la cita puede ser muy larga

(c) Los tipos de medicinas que ofrecen son limitados

3. (a) You can make an appointment to be seen.

(b) They are available for phone calls.

(c) They have your medical records, so tests do not have to be

 repeated

(d) You build a relationship with your doctor.

(d) Puede hacer una cita para no esperar tanto tiempo.

(e) Puede hablarles por telefono con qualquier pregunta medica.

(f) Tienen sus expedientes medicos y resultados de pruebas, evitando tener que duplicarlos en cada visita.

(g) Puede establecer  un conocimiento con su doctor.

           4.  Health Department (in the county where you live)

     Departamento de Salud (en el condado donde usted vive)
Resources for Access to HealthCare

Public Health Departments 

http://www.ncalhd.org/county.htm
Listed by county

Hospitals

www.ncha.org/public/
Click on NCHA Member Organizations on the left and hospitals will be listed in alphabetical order

Physicians/Doctors

www.dr-411.com 

Click on Doctor Search, type in your location and choose the specialty you are looking for and a list will appear.

For most illnesses, you should see a Family Practice or Internal Medical Doctor. Children under the age of 18 may also go to a Pediatrician for care.

Other specialists are

Dermatology - Problems with skin

Gastroenterology - Digestion and absorption of food problems

Oncology – Cancer and sometimes blood problems

Orthopedics - Problems with bones and joints

OBGYN/Obstetrics - Women’s Health, pregnancy and delivery

Pediatrician – For children below age of 18

Surgeons - For people who need an operation

Urologists - Problems with bladder and urinary system

Medicaid

www.dhhs.state.nc.us/dma/covgroups.htm
Medicare

www.medicare.gov/MedicareEligibility/home.asp

Must be a legal citizen, or have lived in the US legally for 5 years 

For questions please call 1 800-772 1213
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Health Department


Departamento de Salud
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Personal or Family Doctor


Doctor Familiar
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Specialized Doctor(Bone Dr.)


Especialista
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Emergency Room at a Hospital


Sala de Emergencia en Hospital





Counselor Mental Health


Consejero de la Salud Mental
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